
 
 

 
Feedback Form 
Thank you for taking the time to reach out about your service experiences. We use 
all feedback to learn and strengthen our programs. At Yonge Street Mission (YSM), 
we aim to serve with dignity, respect, and care.  If we fall short, we want to hear from 
you so we can make it right and improve our services.  We are also always happy to 
hear when things have gone well. Your voice matters! 
 
 
What would you like us to know? ​
 (Briefly describe the situation including location and date of occurrence.) 
 
 
 
 
 
 
 
 
What resolution steps have happened so far?  
 
 
 
 
 
 
 
 
 How does the situation remain unresolved?  
 
 
 
 
 
 
 
My Name:​ ​ ___________________________________________ 
 
Phone:  ​ ​  ___________________________________________________​
 
Email:  ​  ​ ​ ___________________________________________________ 
 

When complete, please email to: info@ysm.ca. 


